Minutes_____________________________________________________

NHC 

Technology Advisory Committee

Wednesday, March 2, 2005

DTC 111

Members Present:  Jeff Gleason, Joanna Boley, Pradeep Lele, Pam Dolezal, Carol Kramer, Bob Collings, Craig Coleman, Link Alander, Vivian Brecher

	AGENDA ITEMS
	DISCUSSION
	FOLLOW-UP

	Update of Tech Deans Meeting 

· Computer Lockdown 

· ITIL
	Link discussed the policies about installing software on NHMCCD equipment and the discussion by Ron Stauss about removing the local administrator accounts on faculty and staff machines. This could cause difficulties for helpdesk staff when using remote access software and troubleshooting hardware.
Our campus needs to have an established ITIL process. If we had this process in place the IT department could be alerted on a timely basis about problems as they occur.  
	

	SIRF Process
	Posted examples of how IT currently updates computer software were displayed on the walls. The IT department’s current goal is to have all software updated and completed the Wednesday before classes start. 

Link suggested that NHC consider using a client management program to streamline this process. 
	Jeff Gleason will work with Christy and John to update the SIRF form. 

Link requested that faculty and staff submit their ideas for this form.

	Software Licensing
	No list of current software for NHC exists at this time. IT is in the process creating a database for the licenses. 
	

	Technology Planning

· NHC Strategic Plan—Goal VII
	Link asked the committee what the vision for technology at NHC is for the next 5 years. He suggested that part of the vision could be 100% mediation for all classrooms. 
	Submit ideas for the strategic goal to Link as soon as possible. 

	Next Meeting:

     Wednesday, April 6, 2005

           2:00 p.m., DTC 111
	
	


