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How has North Harris College Influenced My Life?

I don’t remember when it started, but my guess is somewhere in the neighborhood of seven years ago.  About seven years ago, I started getting what I called “junk mail.” In my junk mail were North Harris class schedules.  I thought to myself, “Why are they sending this stuff?”  In the trash they went. I didn’t need a class schedule and did not ask for it.  I had my life together.  I had a job, and everything was going great.  There was no need for change.  Once I was really tempted to call and ask NHC to please stop sending them.  I had no plans to go to college, and they were just being wasted, but I didn’t, and they continued.  I moved, and they followed me to my new house.  


About five years after the class schedules started coming, my life changed.  My husband, who I loved very much, died, leaving me alone to raise our two boys.  Kenny, the oldest, was five, and Joshua was just turning one.  We celebrated his first birthday in the hospital a few days before my husband’s death.  After my husband died, I changed.  I became depressed, and I only cared about taking care of my boys.  


I quit my job and stayed at home with my boys.  I didn’t watch television or talk to anyone.  To put it simply, I didn’t do anything I didn’t want to do.  At this time, the only thing that was important to me was my boys.  Meanwhile, I was still getting NHC class schedules, and they were piling up with all the other unread mail.  One day I decided to go through my mail to read some of the information I received from NHC. I decided NHC was correct; it was time for a change.  I always wanted to get my degree, so I said, “I am going back to college.”  


I trashed my NHC schedules and called the University of Houston, Texas Southern University, and Houston Baptist University.  I was going back to college, and I needed information.  I soon learned getting information was not going to be easy.  I got one university to mail me an application.  I visited each of the universities because I was under the impression I would get information faster.  I was wrong, and I was not impressed with any of the information I had received.  


What frustrated me most about the universities were the people.  They acted as if my questions frustrated them, and they really did not care if I attended.  I remember calling one of the universities and finally getting someone to answer the phone in the advisor’s office.  I asked him to please hold a quick second, so I could get my pencil.  When I returned to the phone, he had hung up!  I couldn’t believe it, so I called North Harris College.  When the young lady in admissions answered the phone, she explained the enrollment process and said it was easy.  She stated I could download the application from the internet and fax it back to admissions.  She quickly explained financial aid and the registration process.  My entire experience at NHC has been unbelievable.  I always felt as if I were given special treatment. The staff and faculty have always been friendly, helpful and knowledgeable.  For example, NHC has many different organizations such as W.I.N.G.S. that cater to students needs.  The cafeteria staff even rides around to make getting a bite to eat easier.  NHC is truly amazing!  As a former manager of resources at GTE and MemberWorks, my main job function was to analyze performance. I analyze behavior and performance, and I am always critical.  I can say that the people at NHC are doing an extraordinary job.  NHC has set a standard of excellence and is taking it seriously.  

I was in tears one day.  I had made a mistake and was not sure I could still attend NHC.  When I called financial aid, I talked to Marivel Sanchez.  I had talked to her before, and she always helped me.  She explained what I had done wrong and how it could be corrected.  This is just the typical way every staff and faculty member handles situations.  The departments such as admissions, the advisors, counselors, and the nursing department have always been extremely helpful.  I have never once heard a negative comment from any student regarding his or her experience at NHC.

 
I have attended two other colleges, Lon Morris and Sam Houston, and they have in no way compared to NHC in my eyes.  At NHC the professors are organized and available.  They are not individuals who fall into class to teach and disappear when it is over. At the beginning of class, I receive a syllabus, and everything is scheduled in advance: our tests, assignments, and research papers.  All information is given at the beginning of class.  I can’t say, “I didn’t know that!” or “Nobody told me!”   The professors are intelligent and well organized.  For example, my sociology professor, Mrs. Rapp, always has assignments graded and ready everyday.  The events of September 11 did not change one thing at NHC.  The professors all addressed it and moved on.  


How has NHC influenced my life? They have inspired me.  NHC has given me something to look forward to and has given me back my dreams.  Since my husband’s death, I had no desire or motivation.  NHC did influence me to go back to college with the schedules I received, and they made the process easy.  Everyone faces life challenges, and when things get hard, they sometimes give up.  I was about to give up, but I called NHC, and I’m glad I did.  

